
TT-004 Password Protection S84NX/S86NX

After final optimization, it is common for users to Enable a Password to prevent any non-
authorized users from being able to change settings. 

1. With the printer Offline, enter the Settings Menu and select “System”. Then use the down 
arrow to select “Password”

2. Password Enable – Requires the user to enter the password before you can enter the 
Settings Menu. User will still have access to items in the Shortcut Menu. Be sure to use the 
left soft key to log out after making changes in settings.  

3. Change Password – Choose this option if you want to change 
from the default password. Passwords can be 4 to 32 
characters, alphanumeric, symbols, and case sensitive. Select 
“level1” as the user level for changing your password. The 
Admin and Manager level users are strictly for SATO authorized 
personnel use.

The default password is: “USB Serial #” + “user” including the plus symbol.         
For example: NDGA0020+user

Note: USB Serial # can be found in the Dashboard page of the WebConfig, 
Information Menu, or by printing out the Configure List from the Test Print menu. 

4. Install Security – Enabling will require a password before the user can download a package 
file. You can choose to require this only when a USB stick is inserted to the printer, or you can 
choose always which will require a password before any package file can be downloaded, for 
example from the WebConfig interface or the SATO All-In-One tool.

5. NFC Security – Set whether to show a confirmation prompt or require a password before 
allowing NFC functionality from an Android device. To use the NFC Security function, the 
settings must be written from the Android device while the product is powered off. The 
confirmation message or password input screen is shown when the product is powered on.


